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Description

The medication safety rotation at Fulton County Health Center (FCHC) is designed to help students become familiar with strategies utilized in healthcare to improve medication use safety. Throughout the rotation, the student will participate in several activities to improve the student’s knowledge of medication safety concepts, such as medication use evaluations and analyzing adverse drug event reports. The student will also gain experience utilizing resources used to improve medication use safety and minimize risk for adverse drug events. The experiences offered during this rotation will enable the student to apply the knowledge gained in any pharmacy setting in order to improve medication use safety. 
Objectives

1. Define different types of medication use errors and identify possible causes.

2. Develop an understanding of FCHC’s approach to improving medication use safety. 

3. Explain the importance of error reporting in improving medication use safety.

4. Describe different error reporting systems and how errors are reported. 

5. Explain why certain medications are termed “high alert medications”; describe risk reduction strategies utilized to prevent harm from high alert medications. 
6. Describe the concept of “culture of safety” and blame-free reporting.

7. Describe technologies that are utilized to improve medication use safety; discuss the pros and cons to these technologies.

8. Compare and contrast medication use safety resources, for example Institute for Safe Medication Practices (ISMP), American Society for Health-Systems Pharmacists (ASHP), Agency for Healthcare Research and Quality (AHRQ), the Pennsylvania Patient Safety Authority, and the Institute for Healthcare Improvement (IHI).
Activities

1. Watch the video Chasing Zero: Winning the War on Healthcare Harm
2. Complete orientation to FCHC’s pharmacy operations and clinical activities; this will include time spent with pharmacy technicians and pharmacists

3. Read the following FCHC Policies and Procedures:

a. Look Alike Sound Alike Medications 

b. High Alert Medications

c. Medication Events: Errors and Adverse Drug Reactions

4. Participate in medication error reviews and tracking with the preceptor; submit errors and required information to ISMP and/or FDA, if appropriate, and present the error to appropriate committees.  
5. Perform Root Cause Analysis (RCA) on at least one medication error

6. Review patient’s charts for possible medication errors or adverse drug reactions using the “ADR Tracer Report.”
7. Complete a medication use evaluation

8. Read bi-weekly ISMP articles published during the rotation and report high points to Pharmacy-Nursing Sub-Committee
9. Attend interdisciplinary meetings pertaining to medication use safety:

a. Safety Committee

b. P&T Committee

c. Quality Assessment and Assurance Committee

d. Pharmacy-Nursing Sub-Committee

10. Compile the Pharmacy Newsletter after P&T Committee meeting (to be published every-other-month).  The newsletter should recognize at least one employee for a reporting a near-miss medication event. 
Topic Discussions 
The student will have weekly topic discussions with the preceptor; background readings will be provided. By the end of the rotation, the student will be expected to lead at least one topic discussion. 


Potential Topics
· Automated dispensing cabinets

· High Alert Medications

· Look-Alike/Sound-Alike Medications

· Medication Error Reporting Systems

· Smart Pumps

· Current ISMP article 

· Second Victim Programs
· Near Miss Reporting
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